
 

 

Dear client, 
 
Less than 10 weeks have passed since China reported the existence of a new virus to the 
World Health Organization. In that time, Covid-19 has forced countries, companies and 
individuals to change policies, priorities and behaviors. The entire business travel industry 
is feeling the effect as companies cope with disruptions to their supply and revenue chains 
and radically cut travel, events and meetings. At BCD Travel, we’ve partnered with our 
clients to advise on program impact, execute on their travel policy changes and provide 
additional ad hoc reporting in response to travel bans and government declarations. 
  
It’s important to us to share information about the measures BCD Travel is putting in place 
to help mitigate the impact of Covid-19 on our business as some of these will have an 
impact on you. 
  
As you can imagine, transaction levels are down significantly across the world. Our 
longstanding financial stability is now helping us navigate and mitigate the impact of this 
development. That said, we’ve had to take a series of measures to decrease our costs 
across all areas of our company. Due to local government requirements and employment 
regulation, these measures vary by market, but include reduction in hours, 
implementation of mandatory time off, furloughs, and encouraging employees to take 
voluntary unpaid leave. You may receive specific communications from our local 
management teams providing additional detail. 
  
As we manage through this downturn, we may be less able than normal to respond to 
specific requests or non-business critical program changes.  Due to these special 
circumstances and for as long as they persist, our ability to fulfill the entirety of our 
Service Level Agreements may be impacted. Please contact your program manager if you 
have specific questions around the service impact to your program. 
  
As we focus on long-term stability, we aren’t losing sight of our equally long-term 
commitment to deliver lasting value to our clients. We know this downturn won’t last 
forever, so we’re balancing our response to the transaction drop with ongoing prudent 
investment in the projects and technologies that will continue to drive innovation in your 
program. 
  
From 9/11 to the global financial crisis to the Icelandic volcano, events of the past have 
taught us that as bad as things may appear in the moment, “the business of business”—
and business travel—will recover. 
  
We appreciate your patience and understanding during this dynamic global crisis. 
Together, we’re looking forward to renewed growth and success. 
 
Kind regards, 
 

 

 

 

John Snyder 
President & CEO 

Mike Janssen 
Global COO & CCO 

Cees Batenburg 
Global CFO 
   

 


